Case Study Synopsis

Envoc
Windward helped us meet our customers’ specific reporting needs and get our product
to market faster.
			
—Barbara Lasseigne, Product Manager, Envoc

The Challenge

Envoc is a full service digital agency and the maker of Spotter, a customizable mobile
app that streamlines the inspection process by capturing information in the field for
immediate analysis. Spotter required a reporting component that allowed for:
• Text and email alerts on flagged questions, including photos, descriptions and
GPS location.
• Follow-up editing for clean reporting.
• Specific, mandated template and report output requirements.

The Solution

Envoc added Windward to its solution because of three main factors:
• Speed to market. Reporting applications are not a part of Envoc’s core
competency, and outsourcing the reporting component shortened the product
release cycle .
• Ease of integration. In order to integrate the Windward engine into an
application, all that’s required is to embed just 14 lines of code.
• Specific output capabilities. Windward’s output allows for embedded
photographs, formatting that meets government regulations, and a customizable
layout that meets customer and management requirements.

The End Result

After implementing Windward, Envoc was able to:
• Design and modify templates quickly and easily. AutoTag is so easy to use,
some Envoc customers are using the tool to modify reports themselves.
• Display photos, digital signatures and other vital customer assets in reports.
Windward enables Envoc to marry all that information in one place.
• Generate reports in the exact layout and output required. Envoc customers are
able to meet a variety of government, internal and customer report layout and
output requirements.

Read the complete case study.
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